T-Mobwune Makenonuja ALl - Ckonje

[0OrOBOP

3a 3aCHOBaHE Ha MPeTnIaTHUYKKM OAHOC 3a NpUcTan u
KOPUCTEHE Ha jaBHUTE (PUKCHU KOMYHUKALIMCKM
YCAYru

CknyyeH Ha neH , omery:

1. T-Mobwune MaxkenoHuja, AKUMOHEPCKO APYLITBO 3a MOOWIHW KOMYHWKaLmK - Ckorje, co ceauwwTe Ha yn. Opue Hukonos 66,
Ckonije, Kako onepatop Ha jaBHa KOMyHUKaLMCKa Mpexa, Of efiHa CTpaHa (BO MOHaTaMOLUHKOT TekcT: Onepartop),

2. Ime n npesume/Mme Ha dupma:
Anpeca/Cenure:
N.k.6p.: ; EMB/ EQB:
Knpo c-ka:
[enoHeHT Ha: ,
KaKo NpeTnaTH1K Ha jaBH1 KOMYHUKALMCKK YCYTW, Of ipyra CTpaHa (BO NOHATaMOLIHKMOT TekcT: [petnnatHimk).

MNpeamert u uen Ha [loroBopot
Ynen 1

Mpeamet Ha 0Boj [loroBop e ypenyBareTo Ha Npasata, 06BPCKMUTE M 0AroBopHOCTUTEe Ha OnepatopoT Ha jaBHa KOMyHWKaLuMcKa
Mpeda, 01 eiHa CTpaHa, v [peTnaTHUKOT Kako KpaeH KOPUCHUK Ha jaBHUTe PUKCHM KOMyHUKaLIMCKK yenyrv obesbeaeHu of
Onepatoport, of Apyra cTpaHa.

Llenta Ha oBoj [loroBop € 3acHoBare Ha NPeTnIaTHUYKK OIHOC 3a NPUCTAnN KOH jaBHAaTa KOMYHWKaLMCKa MpeXa 1 KOpUCTere Ha
jaBHUTE OUKCHU KOMYHUKALMCKK ycnyri Ha OnepaTopoT, NoA YCI0BK yTBpaAeHH co 0Boj [Joroeop, co 3aKOHOT 3a eNeKTPOHCKH
KomyHwuKauwmu (Cn. Bechuk Ha PM 6p. 13/05, 14/07, 55/07 1 98/08), Bo NOHATAMOLLIHMOT TEKCT: 3aKOHOT, [paBUAHUKOT 3a BUAOT 1
COApXKMHATa Ha NoAaTOUMTE KOM ONepaTopuTe Ha jaBHW KOMYHUKALIMCKU MPEXM U/UNKW flaBaTenuTe Ha jaBH1 KOMYHHUKaLUMCKK
YCyru ce JOMKHU Aa rv 06jaBaT BO BPCKa CO OMLITUTE YCMIOBW 3@ MPUCTar U KOPUCTEHE, LIEHUTE 1 TapuduTe 1 napameTpuTe 3a
KBaNUTET Ha jaBHUTEe KOMYHWKaLMcKKW yenyrv (Cn. BecHuk Ha PM 6p. 1/06), Bo noHaTaMOLLHKOT TepKCT: [paBUAHKUKOT, 1 ApYyrv aKTi
W MPOMMCU AOHECEeHW BP3 OCHOBA Ha HUB, Kako U co 06jaBeHMTe OnwwTH YCNoBu 3a 3aCHOBAtbE Ha NPeTMAaTHUYKKY OAHOC U
KopuCTerse Ha yenyrute Ha Onepatopor.

IMpucTan KoH Mpexara u ycnyrute Ha OneparopoTt
YneH 2

Mo cknyuyBarbe Ha [lorosopoT Oneparopot My 06e36eayBa Ha [1peTniaTHUKOT NPaBo Ha NpMCTan KOH Herogara jaBHa
KOMYHMKaLIMCKa Mpesxa.

OnepatopoT ce 06Bp3yBa Ha IpeTnnaTHUKOT Aa My ja akTUBMPA NPETN/IaTHAYKA TMHKja BO POK ofl 7 paboTHM ieHa o4 AeHOT Ha
cKnydyBarbe Ha [loroopor.

Co aKTvBMpatbe Ha NpeTnaaTHUYKaTa MHKja ce 0cTBapyBa npucTan Ao ycnyrute Ha OnepartopoT v NoYHyBaaT fa Te4at 06BPCKUTe
3a nnaKare Ha MeceyHata npetnnara, Kako v ApyruTe TPOLIOLM 33 KOPUCTEHE Ha MpeTnnaTH1YKaTa n1Huja.



KopucTereTo Ha MKCHUTE YCIyr BO jaBHATa KOMyHUKALIMCKa Mpexka Ha OnepatopoT € MOXHO Ha TepuTopujaTa Ha Penybnnka
MakenoHwja, Koja e NokpreHa co Mpexara Ha OnepaTopoT npeky Koja ce obesbemysaar pukcHUTe yenyrv Ha Oneparopor.
BoenHo Onepatopot My 0BO3MOXyBa Ha [1peTnnaTHMKOT KOPUCTEHE HA OCHOBHWTE PUKCHM YCNYTK Ha Heroeata jaBHa
KOMYHMKaLMCKa Mpexa Nof YCNoBM v LieHW AeduHupanmn 8o OnwTute Yenoswu u oduumjanHuor LieHosHrk Ha Oneparopor.

,D,OI'IOJ'IHMTGJ'IHM 1 OCTaHaTu ycnyru
YneH 3

OnepatopoT 0BO3MOXYBa KOPUCTEHE M Ha IONOMHWUTENHKM YCNyrk o cTpaHa Ha lpetnnathukoT. KopucTereTo Ha oBre yenyru

Moxe fa buae 6ecnnarHo UK Co MnaKkare Ha MeceyvHa npeTniata yTepaeHa Bo oduumjanHimnot LieHosHMK Ha OnepaTtopor.

KopwcTereTo Ha IONOMHATENHW YCYTW 3a KOW Ce MaKa MeceyHa npeTrniara ce 0BO3MOXyBa CaMo BP3 OCHOBA Ha Haparse Ha
MpetnnaTHKKOT.

[MpeTnNarH1KOT MOXe 18 IO OTKaXe KOPUCTEHETO Ha JOMONIHUTENHUTE YCIyTH Ha cBoe Haparse. Mo 6aparbarta 3a BK/ydyBare Uin
MCKNyYyBatbe Ha oMoHUTenHuTe yeyrin OnepatopoT Ke noctany HajaouHa 3 paboTHM IeHOBHM Mo NoaHEecyBate Ha 6aparbeTo.
AKTUBMPAHETO U I6aKTUBMPAHETO Ha AONOMHWUTENHUTE M OCTaHaTUTE yenyrv [peTnnaTHUKOT Ke o BPLUM Ha efieH 0f CreaHuTe
Ha4MHK, BO 3aBMCHOCT Of] BUAOT Ha ycnyrata:

- CO MOBMKYBatbe Ha COOMBETEH, 3a Taa HaMeHa yTBP/eH TenedoHCKM 6poj,
- CO NOTNWLLYBarse Ha cooaBeTeH hopmynap,

- 1O eNeKTPOHCKK NaT npeky Beb ctpaHata Ha OnepaToporT,

- Ha Apyr Ha4uH pocTaneH Ha [peTnnaTHKKoT.)

LleHnTe 3a KOpUCTEHE HA AOMOMHUTENHWTE YCYTU M OCTAHATWUTE YCITYru ce YTBPAEHW BO oduumjanHWoT LieHosHuk Ha OnepatopoTt
n/vnu ce 06jaBeHm 3aedHO CO TenedOHCKMOT OPO]j Ha KOj e JocTarnHa yciyrara.

HapomecToumTe 3a KOPUCTEHE Ha OBKE YCyru ce hakTypupaar BO peoBHATA MeCEYHa CMETKA 3a KOPUCTEHE Ha jaBHWUTE
KOMYHWMKALMCKH YCIyru.

Lienw v Tapudom
Ynen 4

OnepatopoT MoXe Aa Hannati o [peTniaTHUKOT eaHOKpaTeH HaAOMECT 3a NMOYETHO NPUKYYyBaHe.

[MpeTnnaTHWKOT e [O/MKEH PeAOBHO [a ro NiaKa yTBPAeHUOT MeceyeH HaJoMecT (MpeTniaTta) 3a KOPUCTEeHEe Ha YCyriTe, Kako u
HaOOMEeCTOT 3a OCTBAPEHWMOT KOMYHUKALIMCKM CO0OpaKaj M YCyr WTO 1 KOpUCTH cornacHo LieHoBHMKOT Ha OnepaTopor.
HanomecToT 3a 0cTBapeHMOT KOMYHHKaLIMCKK coobpaKaj ce NpecMeTyBa BP3 OCHOBA Ha BUOT, O/KMHATA U LieHaTa Ha TaprUdHHTE
e1HULUM yTBPAEHM BO LleHoBHWKOT Ha OnepatopoT, Kako M Bp3 0CHOBA Ha BPOjOT Ha peanuaupaHi TapudHU eauMHULA.

BpojoT Ha TapuUdHKTE eanHULM 3a YCIyruTe KOpUCTeHH of [NpeTnnaTHUKOT ce eBuaeHTMPa W yTBPAYBa O BUAMHI cucTemoT Ha
Onepatopor.

OneparopoT “Ma NPaBo Aa BPLLM MPOMEHa Ha LIgHUTe Ha YCyruTe, BUOOT M AO/KMHATA Ha TapUMHUTE eaMHWLM U oCTaHaTUTe
YCNIOBM yTBPAEHM BO LIEHOBHWMKOT CO MPETXOHO M3BECTyBarbe Ha [peTnnaTHUKOT Npeky cpeacTeaTa 3a jaBHoO MHopMUpatbe, Bed
cTpaHarta Ha OnepaTopoT, UK NPeKy NUCMEH, eNeKTPOHCKM UK APYr jaBHO OCTANeH HauWH.

HauunH Ha nnakare
YneH 5

3a peanusmnpaHnoT KOMYHHKaLMCKK coobpaKaj 1 yCryru 1 yTBpaeHUTe MeCeYHU HaaoMECTOLM 338 OCHOBHUTE YC/YrH, KaKo H
MECEYHWTE HaJOMeCTOLM 3a AononHUTeNnHuTe yenyrn OnepatopoT M3nasa MeceyHa cMetka (dakTtypa). [nakareTo Ha dakTypaTta
Tpeba [1a ce M3BPLUM BO POKOT HaBeeH BO Hea.

Bo cmeTKara (chaxTypara) Ke buae 4ONOAHATENHO NPEeCMeTaH M AaHOKOT Ha AoAafeHa BpeaHOCT.

Bo cnyyaj Ha HeHaBpeMeHo nnakatbe, OnepaTtopoT MMa NPaBo fa NPecMeTyBa 3aKOHCKa 3aTe3Ha KamaTa off IeHOT Kora
[MpeTnnaTHWKOT 3anaaHan BO 3aA0LIHYBaHEe CO NaKabeTO.

[okonky MpeTnnaTHUKOT He ja NnaTW cMeTKaTa 3a KOPUCTEHE Ha YCyrTe BO POKOT 3a NiaKatrbe onpeaeneH Bo CMeTKara, Kako 1
MO MCTEKOT Ha POKOT HaBedeH BO NpeaynpeayBareTo nenpateHo Ao MNpetnnatHukot, OnepaTopoT “Ma NpaBo NPHUBPEMEHO fa ja
MCKIYYM NMHKWjaTa 3a NOjA0BHM MOBULM (OCBEH 3a cneuujanHuTe 6poeBu Ha CiyxouTe 3a UTHW NOBMUM), Ce 10 LEOCHO NnaKatrbe Ha
nonrot. [lofeka Tpae NPUBPEMEHUOT NPEKUH MeceyHaTa npeTnaata Npoao/xKysa aa Teye.



[lokonky 0onroT nopaau Koj 6110 U3BPLIEHO MCKAYYYBaHETO 3a MOJI0BHU NOBUUM [peTNNaTHUKOT ro nnaTv HajaouHa 3 feHa no
MCTEKOT Ha POKOT, BKAYYYBAjKM MO U IEHOT Ha MCKIy4yBaHEeTO, MPW NMOBTOPHOTO NMPUKIYYyBakbe MO HAMUPYBaHETO Ha AOMrOT,
OneparopoT, Hema fia My ro HarnaT1 HaoMEeCTOT 3a MOBTOPHO MPUKIYYyBarbe Ha NPEeTNaTHUYKaTa IMHWja Koja 61na npruBpeMeHo

MCKIyYeHa nopaam Hemnnakame, yTBpaeH B0 HeroBUOT LIeHOBHUK.

[lokonky MNpetnnaTHUKOT He o NnaTk AoNAroT HUTY BO pok o 30 AeHa o[l AeHOT Ha MPUBPEMEHOTO UCKIyYyBakbe Ha IMHW|aTa 3a
MOjA0BHM NOBMLM, NIMHWM]jaTa Ke Buae UCKTyYeHa BO [1Be HACOKM (OCBEH 3a CrieumjariHUTe 6POEBM Ha Cy>KOUTE 3@ UTHM MOBULM) U
OneparopoT Hema aa 06e36eayBa H1No KakBa KOMyHUKaUMcKa ycnyra Ha MpetnnatHukor. On 1oj MoMmeHT OnepatopoT Hema fia

(hakTyprpa MeceyHa NpeTrniara v uMa npaso aa ro packuHe [loroBopor.

Ha 6aparbe Ha OnepartopoT, MNpeTnnatHukoT Tpeba fa AenoH1pa napruyeH M3HOC Ha CPeACTBa kako HeckamareH aBaHc, 0CobeHo
Mo UCKydyBarse Ha [peTnnaTHUKOT 3apaam AOLHEHE WM HEMOXHOCT 3a NiaKake, Npu CKIy4YyBare Ha NPEeTnaTHUYKK A0r0BOP
CO NMPETNNATHUK KOj He € ApxasjaHnH Ha Penybnnka MakenoHuja, unu co npeTnnaTtHnK Koj Hema COOABETEH [JoKa3 3a niaTexHa
CNocoBHOCT, 3a NPUCTan [0 jaBHaTa KOMYHWUKALMCKA MPEXa 0/l BDEMEH KapakTep Uiu npu HeBoobuuaeHo aronemeH obem Ha

coobpaKaj BO KyC BDEMEHCKM Nepro ol CTpaHa Ha [peTnnarHuKoT.

Bo cnyuaj kora npu KopucTere Ha NpeTnnaTH1u4KaTa iMHuja, [peTtnnarHuKoT ro HagMuHe naHocoT oa 65 EBPA (Bo neHapcka
MPOTMBPEOHOCT Criopes cpeaHnoT kypc Ha HBPM) Bo nepvog oa 24 yaca, OnepatopoT vMa npaso BeaHall aa 6apa nnakarse Ha
MOTPOLLEHHUOT U3HOC, KAKO U MPaBO MPUBPEMEHO [1a ja CKIYyYM NIMHK]aTa 3a MOJO0BHM MOBULM, AOKOMKY MBHOCOT He Oue nnareH.

Bpakatbe Ha napu4HK cpeacTea
YneH 6

OnepatopoT UMa 06BpCKa [1a BPaTW NapuuHu CPeacTsa Ha [peTnnaTtHKOT Camo BO CREOHUTE CyYan:

- AOKOJIKY MPW 3aCHOBAaHETO Ha NMPEeTnIaTHMYKUOT OOHOC, 6apaTen0T M3BPLLUK ynnaTa Ha HaAOMECTOKOT 3a MOYETHO NPUKNYyYyBaHe,
anotoa Ce OTKaXXe 04 HaMeparta 3a 3aCHOBaHe Ha NMPeTniaTHMYKKM OOHOC BO NepuoaoT A0 akTUBUPaAHe Ha npeTnnaTHhYKaTa

NWHKWja. Bpakarbeto Ha napu4HuTe CpeacTsa BO OBOj C/ly4aj Ce BPLUM BO LENOCT;

- BO C/ly4aj Ha NPWBPEMEH MPEKMH Ha NPeTnaaTHUYKaTa IMHUja 0 coobpaKaj nopaau NPeYKM Ha IHWjaTa Uiu Mpexara Bo
paMKu1TE Ha MPeXHOTO NokpuBare Ha Onepatopot, OnepaTopoT Ke rv BpaTu NapuyHWTe CpeacTsa BO AENOT Ha MECEYHUOT
HA[IOMECTOK 33 OCHOBHWTE W AOMOMHWUTENHWTE YCNYrU (AOKOMKY NPETNNATHUKOT M UMa HaMWPEHO CBOUTE [0NTOBM) 38 U3HOC
nponopLMOoHaneH Ha AeHOBKTE Kora MHWjaTa He 61na Bo dyHKLMja, IOKOMKY NPeKUHOT Tpae noaonro of 48 yaca Ha Lenara
TepuTopuja Ha Penybnuka MakenoHwja koja e nokpueHa co mpexara Ha Onepatopot. M3HocoT Ke buae oabueH Bo HapeaHaTa
MeceyHa cmeTka. Bo oBoj cnyyaj Onepatopot Hema fa CHOCK 0rOBOPHOCT 3a OW10 KakBa AMPEKTHA UMW MHAMPEKTHa WTeTa
eBEHTyasTHO NpuYmMHeTa Ha [peTnnaTHUKOT, NoBp3aHa co MarybeHa n06WBKa, NPOMYLUTEHW MOXHOCTH BO TPryBaHeTO, U3rybeH

yrnen v cn.,;

- BO PYry Clyyam Ha OCHOBAH NPUroBOpP Of CTpaHa Ha [peTnnaTHUKOT Npu YTBpAeHa rpeLlika BO hakTyprupareTo WTo A0BeayBa 10

3ronemysarbe Ha U3HOCOT 3a KOPUCTEHM KOMYHUKALIMCKK YCyrH, BO BUCHMHA Ha MOrpeLlHOoTO 3a40/KyBaHe, NOKONKY
HpeTI’IﬂaTHMKOT ' “Ma HaMMUPEHO CUTE NPETXOAHN AoCneaHu A0/roOBK KOH OﬂepaTOpOT;

- BO CNyYaj Ha TpaeH NpecTaHoK Ha 06e36eyBarbeTo Ha jaBHaTa KOMYHMKALMCKA YCyra, Koe He e Mo BUHa Ha [petnnaTHUKOT,
OnepatopoT Ke W3BPLLM BpaKatre Ha 0CTaTOKOT Of NapuUYHWTE CpeacTaa WTo 6une AenoHUpaHW ogHanpe Kako aBaHe, MeceyHara

npetnnara n MeceYeH HafaoMeCT 3a KOPUCTEHE Ha AOMONTHUTENHWN YCNYT U,

>Kan6u v npurosopy oa MNMpetnnatHUKoT
YneH 7

HpeTI‘U’IaTHMKOT MMa npaso Ha NPUroBop NPOTHUB OATyKUTE TN aKTUBHOCTUTE Ha OnepaTopOT BO BPCKa CO NMpuUCTanoT 1

KOPUCTEHETO Ha YCAYruTe, Kako 1 nopaam npexpluyBare Ha oapeadute of osoj [lorosop.
MpurosopwTe ce focTtasyBaar 4o CeKTOpoT 3a KOPUCHUUKM yenyrv Ha OnepaTopor.

HpMI’OBOpOT oncras 1 Ha OBOj YN1leH MOXXe a Ce nogHece BO POK 0 15 meHa oa OeHOT Ha NMPWeMOT Ha aKTOT, OAHOCHO O

3arno4YHyBare Ha akTMBHOCTUTE KOU Ce NPeaMET Ha NPUroBopoT.

OnepaTopOT nMMa O6BpCKa Aa ogy4m no npuroBopoT BO POK 04 15 neHa oa AEHOT Ha npruemMoT Ha UCTHUOT M 3a TOa Aa ro N3BeCTun

[NpeTnnaTHKKOT.

ﬂOKOI’IKy HpeTﬂﬂaTHMKOT He € 3a0B0O/1IeH 04 AOHEeCeHaTa oa/1yka no npuroBopoT nMa npaso BO POK 04 15 neHa oa OEHOT Ha
npuemMoT Ha uctata aa no6apa 3allT1Ta Ha CBOETO Npaso npen AFeHLLMjaTa 3a €/1EKTPOHCKN KOMYHWKaLnK (BO NOHATaMOLWHNOT

TekcT: AreHuujara).



[okonky OnepatopoT He nocTanwu No NPUroBoPOT BO POKOT YTBPAEH BO CTaBOT 4 oAl 0BOj YneH, [peTnnaTHMKOoT MMa npago aa
nobapa 3alTTa Ha CBOETO Npaso npe. AreHupjara Bo Ppok o 35 fieHa 0/ AEHOT Ha NMOAHECYBAHETO Ha MPUIOBOPOT.

Bo cnyyaj Ha nogHeceH NpUroBop BO BPCKa CO M3HOCOT Ha CMETKATa, Ce 0 IOHECYBabe Ha KOHeYHaTa ofnyka, MNpetnnarHukot e
[IO/MKEH [ia ja NnaTvM cMeTkaTta BO POKOT ONpe/eneH BO Hea.

O6Bpcku Ha OneparopoTt
YneH 8

1. Onepatopot Tpeba na obesdeanm KBaNUTETHM jaBHK KOMYHUKALIMCKM YCyrv Ha TePUTOpU]aTa Koja € MOKpHeHa Co Heroata
Mpeda Npeky Koja r1 06e36eayBa PUKCHUTE KOMYHUKALMCKHM Yy, BO COFMAcHOCT CO 3aKOHOT, [paBUAHKUKOT, U ApYrY BANUAHH
MPOMUCK, LOTOBOPU U aKTH.

2. OnepatopoT 06e36edyBa CTPYUHM CNYXKOM M TeXHUYKaA onpema Co Lien aa ce 0be3benar NocTojaHu, AOCTAMHU U KBATUTETHM
yCNyru, Kako 1 ia Ce U3BPLUM HaBPEMEHa [IeTeKLIMja Ha MCNaauTe BO Mpexara M HUBHO OTcTpaHyBarbe. [putoa, Onepatopor ke
BNOXKyBa MakKCHMMasTHM Hanopwu Co Len e(*)MKaCHO M BO KPATOK POK Aa ' OTCTPaHW CUTe NpeYKn U ucnaan BoO MpexaTa.

3. [lokonky fojae 10 MeHyBare Ha YCIOBKTE 3a KOPUCTEHE Ha yCyruTe aeduHMpaHy Bo oBoj [loroBop, OnepatopoT NpeTxoaHo
NUCMEHO, MPEKY CpeacTBaTa 3a jaBHO MHPOPMUpParse AW Ha APYT COOABETEH HAUMH Ke ro M3BeCTH [1peTnnaTHUKOT, BO POK He
nokpatok oa 30 aeHa npef, BOBE/lyBAHETO Ha U3MEHUTE.

4. Bo cnyyaj Ha nospega Ha oapenbtute oa oBoj lorosop, Onepatopot MMCMEHO Ke ro na3BecTu [peTnnatHMKOoT Aeka e AomKeH aa
M UCNOJSTHK OOTOBOPHUTE OéBpCKM, BO POK HaBe€eH BO MUCMEHOTO M3BECTYyBaME. Baksara OéBpCKa He Ba)XKn BO Cnyvau Kora
MpeTnnaTHUKOT: NPeaM3BMKyBa MOMEHTaIHA M CePMO3HA 3aKaHa Mo jaBHWOT pef, jaBHaTa 6e36eHOCT, 30PaBjeTo Ha NyreTo 1
KMBOTHATa CPeAMHA UK Kora NpeaM3BuKyBa rofeMa marepujanHa unv onepatveHa wreta Ha Oneparopor.

5. Onepartoport ke 06e36ean HeNOBPEMAIMBOCT, CUTYPHOCT M 3aLUTUTA HA TajHOCTA Ha MOAATOLMTE 3a COOOPaKaj M KOMYHWUKaLuu1Te
LWTO Ce NpeHecyBaart, BO COrMacHOCT Co oapeaduTe o 3aKOHOT v APYTW BSMAHM MPOMMCH U aKTU.

6. Oneparoport Ke r1 yysa, 0bpaboTtysa v fasa nogatouute 3a obesdeneHUTe yCiyrv CornacHo oapendute of 3aKOHOT U Apyru
Ba/IMAHW MPOMUCKH U aKTH.,

7. Onepatopor ke 06e36eau A0BEPMBOCT, TAJHOCT 1 HEMOBPEAMBOCT Ha NoAaTOUMTE 3a MPETNIATHULMTE U 3aliTHTA Ofl NoBpeaa
Ha IMYHUOT MHTETPUTET, COrNacHO Co oapeaduTe Ha 3aKOHOT M APYrY BATIMAHW NPOMUCH U aKTU.

8. OnepatopoT Ke rv ucnpaka cmeTkuTe ((hakTypuTe) 3a KOPHUCTEHe Ha NPETNIaTHUYKaTa NMHWja Ha MNpetnnaTtHuKoT HajoouHa 15
[ieHa Mo UCTEKOT Ha MeceLioT.

9. OnepatopoT Ke cnpoBefe NocTanka no NpMrosop Ha lpeTnnaTHUKOT, cornacHo oapeanduTe Ha yneH 7 o ooj [lorosop.

10. OneparopoT Ke u3BpLm ucknydyearse Ha CUM kapTuukara BefHaLl No NpUeMOT Ha M3BECTYBarETO 3a ykpaaeHa CUM
KapTHhyKa.

11. Onepartopot Ke 06e36ean KonTaxT LieHTap Bo pamkute Ha CeKTOpOT 3a KOPUCHHUYKHM YCIyru co 24 4acoBHO paboTHO Bpeme,
Kafe NpeTnnaTHuUMTE Ke MoXe aa ce obpatar 3a MHdopmauum 3a yenyrute Ha Onepatopor.

12. OnepatopoT 0BO3MOXYBA MAEHTHMKALMja U CrpeYyBatbe Ha MaeHTU(MKALMja Ha MOBUKYBAYKM U MOBKKaH 6POj Ha HAYMH
yTBPAEH CO 3aKOH MW ipYr BA/MAEH NPOMKC, Kako 1 6ecnnateH npuctan 4o cny>6ute 3a UTHK NOBULIM.

13. OnepatopoT ce 06Bp3yBa a BOAM EBMAEHUM]a 38 MOAATOUMTE HA CBOMTE MPETNAATHWLM BO COTMIACHOCT CO 3aKOH WKW Apyr
BaNuaeH nponuc. [NpetnnaTHUKOT MMa NpaBo Aa u3bepe aanu 1 Bo Koj obeM oBue NMoAaToLM Ke 61aar jaBHoO AOCTamnHMU BO jaBHUOT
TeNnedOoHCKM UMEHWK KaKo W 1a M MeHyBa WK JON0NHYBa TakBUTE NoAaToLM. 3a CeKoja M3MeHa, I0MOHYBake Uk KOPUCTEHE Ha
npaBoTo 3a HeobjaByBatbe Ha nopatouuTe, OnepaTopoT MOXe Aa HamniaT1 peaneH HagoMeCT COracHo jaBHO 06jaBeHUOT
LleHoBHMK.

15. OneparopoT He ja CHOCH OArOBOPHOCTA 3a NOBPeaaTa Ha A0BEPIMBOCTA HA NOAATOLMTE M 3a NOCNEAULMTE Of TOa AOKOMKY
noBpeaara HactaHana 6e3 BuHa Ha Onepatopot. 16. OnepatopoT MMa 06BpCKa Aa rv JOCTaByBa NoaaToLMTe CO KoM pacnonara 3a
[MpeTnnaTHWKOT M 0CTBAPEHWOT coobpaKaj NpeKy Herosata NPeTNIaTHAYKa IMHWja Ha HaANeXxXeH ApXXaBeH opraH, B3 0CHOBA Ha
[nocTaBeHo Hapatbe BO MocTanka npeasuaeHa co 3aKoH.

17. OnepatopoT Hema fa 6vae OAroBOPEH 3a LUTETUTE KOM Ke HacTaHaT Kako noceamLa Ha oMallHW WK CTPAHCKKM NPOMMCH (akT
Ha jaBHaTa BNacT), oAb1Barbe UK OANIOXYBaHE Ha AOAENYBaHETO Ha 0huUMjanHa MMLEHLI, TEXHUYKM MPUUMHU BOH KOHTPONA Ha
OneparopoT, cUTyaluu Ha BWLLa Cuna unu Apyrk HacTaHu U NpU4rHK HaaBop of BAkjaHneTo Ha Onepatopor.

lNpasa Ha OnepatopoTt
UneH 9



OnepaTopoT MMa NpaBo fia Hannatyea HaAOMECT 3a NMOYETHO NPUKIYYyBarbe, MECEYEH HALOMECT (MpeTnnara), HaLoMecT 3a
0CTBaPEHMOT 06eM Ha KOMYHWUKALMCKU CO0BPaKaj v AONOSHUTENIHWTE YCIYTM WTO M KOPUCTH, KAaKO M CUTE DY HAOMECTOLIM
COMNAacHO LEHUTE YTBPAEHM BO HErOBMOT LIEHOBHWK.

OnepaTopoT 1Ma NPaBo 0f] CBOWTE MPETNaTHALM Aa rv nobapa nofatoumuTe oapeaeHr co 3akoHOT.

OneparopoT MMa NpaBo fa Ucnpaka 13BecTyBara 3apau MapKeTUHT Ha CBOUTE YCYTK U APYrk ONpaBaaHW NPUYKUHU 40 CBOUTE
npeTnIaTHALM.

OnepatopoT UMa NPaso 0f TEXHUYKK MPUUMHK A FO MPOMEHU NPETNNaTHUYKKOT Opoj Ha MpeTnnatHukoT v HajaouHa 15 nexHa npen
npomeHaTa fa ro u3sectv [NpeTnnaTHUKOT 3a NPOMeHaTa 1 3a HOBHOT MOBKKYBAYKHM BPO).

OnepatopoT “Ma Npago Aa rv 4ysa, 06paboTysa U pasMeHyBa MUHUTE NodaToLmTe Ha [peTnnaTHUKOT, 3apaau UCMO/HYBake Ha
uenute Ha oBoj LloroBop, Wav 3a Apyru Liesn BO COrNacHOCT O 3aKOHOT U OCTaHATUTE Ba/IMAHW MPOMUCH U aKTu.

OnepatopoT 1Ma Npaso CTaTMCTUYKM f1a v 06paboTysa nogaroLmTe 3a coobparaj Ha [peTniaTHUKOT 3apaam MapKETUHT Ha
€NEeKTPOHCKM KOMYHUKALIMCKK YCYIU v 3apajiv AaBatbe Ha YCyrv o LoAafeHa BPeaHoCT.

OnepatopoT 1Ma NPago Aa ro OrpaHuyr Uu NPeKUHE NPUCTanoT 40 AeN UK CHUTE jaBHM KOMYHUKALIMCKK YCNYrk Ha
MpeTtnnatHWKoT, 6e3 Herosa COrNacHOCT, BO YCIOBM HA HEU3BPLLYBAHE HA OOBPCKMTE MW HEMCIONHYBAHE HA YCIIOBUTE YTBPAEHM
B0 0B0j [loroBop, Kako 1 Npu 31oynoTpeda Ha jaBHUTe KOMYHWUKALIMCKM YCIYT.

BaksoTo npaso Ha OnepatopoT 0co6eHO Ce OAHECYBa NPU UCMOMHYBaE Ha eeH Of CIeHUTe CyYau:

1. [lokonky lNpeTnnaTtHKKOT He ja NnaTh CMeTKaTa BO POKOT OMNpeeNieH 3a nnakare, A0 LUENOCHO Nnakame Ha uctata. Onepatopor
MOXE [1a U3BPLLK UCKYYyBakbe U HA APYIM MPETNNATHAYKM NIMHUM BKIYYEHW BO UCT NMPETNNATHAYKKM JOrOBOP Nopaam
HEHaBPEMEHO MyiaKare Ha CMETKWTE, ypu M ako apyrute cMeTku [peTnnaTHMKOT rv NnaTui Ha BPEME;

2. [okonky [MpeTnnaTHMKOT He Nnati U3HOC onpeaeneH o ctpaHa Ha OnepaTopoT BO Cry4Yaj Ha NOAHECEH MPUIrOBOP 3a M3HOCOT
Ha cMeTKara;

3. [okonky [MpeTnnaTHUKOT ja KOPUCTU NPETRNATHUYKATA IMHKja M COOABETHUTE KOMYHWUKALMCKM YCAYrM 3a faBarbe Ha
KOMYHUKALMCKM YCYTW Ha APYr1 KOPUCHULM CO OapeaeH HamoMecT Uin Ha KopucHUumMTe Ha OnepatopoT co uiu 6e3 oapeaeH
HanomecT, 6e3 NocToee Ha cooaBeTeH 1oroBop co Oneparopor;

4. [TokonKy Toa e NoTpebHO 3apa/n PEKOHCTPYKLM]A, MOAEPHW3ALIM|A, OLPXKYBAE WM BO CYYaj HA TEXHWUYKM MPEYKK UK
HEeA0CTaTOUM Ha MpexaTa;

5. AKo ce yTBpAAT TEXHUYKM NPEYKM UM HELOCTATOUM Ha NPETNNaTHUYKAaTa TEPMUHAIHA ONPeMa i1 MHcTanaumu, Ao
OTCTPaHYyBaHETO Ha OBKE NPEYKH, OAHOCHO HEAOCTATOLM;

6. Ako lNpeTnnaTHUKOT He A03BONM NPErNea Ha UCMPABHOCTa HA HEroBaTa TepMUHaHa ONpema U MHcTanaumu, 10 U3BpLIyBarbe Ha
nperneqnor;

7. Ako MpetnnaTHUKOT NpuKkNy4Yn HeopobpeHa TepMUHaHa onpema, 4o 3aMeHa Ha UcTaTa co 0406peHa TepMUHaIHa OnpPema;

8. [lokonky KoMyHMKaumMeKaTa ycnyra ce KOpUCTH, MK e HaMeHeTa [la ce KOPUCTM 3a LieN CNPOTUBHA Ha 3aKOHOT, MponucuTe
[IOHECHW BP3 OCHOBA Ha HEro Uau ApYr 3aKOH WK NPOMKC, KOHCTaTMPaHa Of CTPaHa Ha HaANeXeH oprax;

9. lokorky jaBHaTa KOMyHUKALMCKA YCyra ce KOPUCTH MW € HaMeHeTa fia Ce KOPUCTH 3a LieS CNPOTUBHA Ha YCOBUTE Of
MPETNNATHUYKKOT [OrOBOP.

3a Bpeme Ha Npr1BPeMEHOTO UCKIyYyBarbe BO Clly4aunTe HaBeeH! BO OBOj UneH, [MpeTnnaTHUKOT € U NoHaTaMy OAroBOPEH 3a
nnakare Ha MecevHata npetnnara.

OnepaTopoT MMa NPaBo NpW NOBTOPHO BKy4yBake Ha UCKyYeHa NPEeTnaaTHUYKa MHW|a Aa ro 3a4o/mku [peTnnaTHUKoT aa nnatu
1 HalOMECT 3a MOBTOPHO NPUK/YYyBake Ha NPEeTNIaTHUYKaTa NMHKja Bo CornacHocT co LIeHOBHMKOT.

lNpasa Ha [NpeTnaaTHUKoT
YneH 10

[MpeTnnaTHUKOT MMa NpaBo fa obKBa HempeYeHa, edmkacHa U pefoBHa jaBHa KOMYHMKaLMCKaA yeryra.

[MpeTnnaTHWKOT MMa NPaBo [a MM KOPUCTH CUTE KOMYHUKALIMCKM YCYrv WwTo rv 06e36eaysa OneparopoT cornacHo MabpaHuot
TapudeH moaen.

[MpeTnnaTHMKOT MOXXe HajMHOry efHall Mece4Ho Aa 6apa NpoMeHa Ha TapUHUOT MOAEN, 3a LITO Niaka HadoOMECT YTBPAEH BO
LieHoBHMKOT Ha Onepatopor.

[NpeTnnaTHMKOT MMa NpaBo a 6apa NPYBPEMEH NMPEKUH Ha NpeTnAaTHUYKaTa IHW|a (MMPYBake) 3a WTO NiaKa HaaoMecT yTBpaeH
B0 LleHoBHUWKOT Ha Onepatopor.

[MpeTnnaTHWKOT MMa NPaBO [a O[yTy4W HEroBKUTE IMYHM NoaaToLM Aa He buaat 06jaByBaHH BO jaBHOCT 1 OCTAMHM [0 jaBHOCTA
npeky cnyxbata 3a eBuaeHUMja Ha TenedOHCKMUTE NPETNNATHULM U €AMHCTBEHWOT TenedOHCKM MMEHHWK 3a LITO NiaKka HamoMecT
yTBpeH Bo LleHoBHMKOT Ha OnepaTopor.



[MpeTnnaTHMKOT MMa NPaBo BO COrnacHocT co Oneparopor, Aa ro NpeHece NPaBoTO Ha KOPHUCTEHE Ha MPeTNaTHUYKaTa IMHWja Ha
Apyro nuue, Koe rv UCNosHyea I'IOTpe6HVITe YCNOBKM 3a 3aCHOBaHe Ha NpeTniaTHUYKKM 0QHOC, CO NPETXO0AHO Lie/T0CHO NoAMUPYBaHe
Ha C1Te 0OBPCKM 38 Pean1aMpaHnTe KOMyHUKALMCKK yCnyrv KoH Oneparopor.

[NpetnnaTHUKOT MMa NPaBo Ha AocTanHocT Ao CeKTopoT 3a KOPUCHUYKHM YCYrW, IMYHO WK Ha 3a Taa HaMeHa yTBPAEH TenedOHCKH
6poj 3a 61N KakoB NPOGIEM KOj Ce OHECYBa Ha KOPUCTERETO Ha yciyrte 06e3beaeqmn og Oneparopor.

MpeTnnaTHMKOT MMa Npaso fa 6apa v Aa nobue HdopMaLMja Koja Ce OIHECYBa Ha YCIyruTe WTO M 0Bo3Moxysa Oneparopor,
KaKo 1 3a LieHUTE U TapndmrTe 32 KOPUCTEHE Ha UCTUTE.

HpeTI’II’IaTHMKOT MMa MnpaBo Aa nogHece NMNpuroBop NPOTmMB OO/TYKUTE UMK aKTUBHOCTUTE Ha OI'IepaTOpOT BO BpCKa CO nmpucTanot Ao
unu 06e30eyBarbeTO Ha yCyruTe.

O6Bpcku Ha MpeTnnatHUKoT
Ynen 11

[peTnnatHWKOT e Ao/MKeH HaBPEMEHO [1a M1 nnaka hakTypupaH1Te M3HOCKH 3a KOPUCTEHM jaBHWU KOMYHUKALIMCKM YCIYrv BO
POKOBWTE NpeaBuaeHH 3a Toa. Henpumarbeto Ha cMeTkaTta He ro ocnoboaysa INpetnnatHukoT o 06BpcKaTa fa ro nnatv AonroT Ha
BpeMe. Bo cnyyaj Ha HemobuBarbe Ha MecedHaTa cMeTka (dhakTypa), [MpeTnnatHukoT Tpeba aa ce 0bpati 4o cneumnjanaupaHuTe
Cy>x6u 33 OAHOCH CO KOPUCHULIM MW BO NpoaaxeH canoH Ha OnepatopoT 1 Aa nobapa U3roTeyBarLe Ha UcTara.

TMpeTnNaTHUKOT € AOMKEH [a ' KOPUCTHU KOMYHUKALIMCKIUTE YCYTW 38 COMCTBEHM NOTPEOU MCKITYUMBO KAKO KPAEH KOPHUCHMK K
COrNacHo HWBHATA HaMeHa, [1a He BO3HEMMPYBA APy KOPUCHULM, fa HE ja KOPUCTM NPeTniaTHUYKaTa fivHuja 3a BO3HEMMUPYBAYKH
W1 3a NaXKHW NMOBULM U [1a HE ja KOPWCTM 3a LIESIM CMPOTUBHU HA 3aKOHOT WM Ha APYT 3aKOH M MPOMKUC, Kako M Ha YCNOBUTE
coap>xaHu Bo oBoj [lorosop.

[MpetnnaTHUKOT He CMee a ' KOPUCTU KOMYHUKALIMCKKTE YTy 3a [laBakbe jaBHU KOMYHUKALIMCKM YCYrv Ha TPETU Nnua,
CMPOTUBHO Ha YCIOBUTE COAPXKAHU BO 3aKOHOT WK APYTM 3aKOHM UK Nponucu 1 6e3 nocebeH nucmen aorosop co Oneparopor.
Bo pok on 30 aeHa MNpetnnarHukot Tpeba nncMeHo aa ro nasecti OnepatopoT 3a cexoja NpoMeHa Ha nogarouure notpetHu 3a
CcKny4yyBarbe Ha 0B0j [loroBop, a KoM Ce HEOMXOAHW 3a HEMPEYEHO OCTaByBakhEe Ha M3BECTYBaHaTa M CMETKUTE.

MpetnnatHUKOT He cMee KyneHata CMM kapTuuka (npetnnartHuyka nHWja) Aa ja npenpoaasa. Toj e AoMKeH [1a He rv 0TKpWBa
HeroBWTe NMYHK KoampaHu nogaroun Ha Tpetv nuua (MUH, MYK v cnmynmn kooosm).

Bo crnyyaj Ha kpaxxba Ha CHM kapTuukarta, [petnnatHuKoT e AomKeH 3a Toa BeaHall Aa ro nasectv Oneparopor. [peTnnaTHuKoT e
OArOBOPEH 3a Makarbe Ha MeceYHUTe HaOMECTOLIM W MO UCKYYyBaETO Ha NpeTnnaTH1YKaTa nMHWja. Bakeara obepcka
npectaHysa 3a [peTnnatHWKOT No uctekoT Ha 30 AeHa oA AeHOT Kora ykpaaeHata CUM kapTuuka 6una UckyyeHa of HaanexHUTe
cnyx6u Ha OnepatopoT, noa ycoB, [NpeTnnaTHUKOT BO TOj BpEMEHCKM Neproa aa He nobapa 3ameHa Ha Takeata CUM kapTuuka.
[okonky MpeTtnnatHuKoT He Nobapa 3ameHa Ha ykpaaeHata CUM kapTuuka, no UcTekoT Ha HaBeaeHoT pok oa 30 aeHa
OnepatopoT MMa NpaBo fia ro packuHe oBoj Jorosop.

MpeTnnaTHWKOT e [OMKEH Aa rv NnaT1 TPOLWOoLMTe HacTaHaTW co yrnoTpeba Ha ykpaaeHara KapTuuka 4o MOMEHTOT Ha MMCMEHOTO
npwjaByBatse Ha Kpaxkbarta Ha CUIM kapTuukarta.

Bo cnyuaj Ha owTeteHa CUIM kapTtuuka NpeTtnnatHUKOT e [oMKeH 3a Toa BefHall aa ro uasectv OneparopoToT Koj Ke U3BPLLK
HejanHa 3aMeHa BO HajKyC MOXeH poK. Bo TeKOT Ha MpeKWHOT Ha yenyrute nopaau 3ameHa Ha CUM kapTuuka MpetnnatHukoT e
DO/MKEH [ia Y nnaka MeceyHnTe HagoMecTouu. [peTnnaTHUKOT Ke rv HagoMecTv TpowouuTe 3a 3ameHa Ha CMM kapTuukara v 3a
Hej3MHOTO NOBTOPHO NOBP3YBakEe BO Mpexara Bo cornacHocT co LleHosHuKoT Ha Onepatopor.

MpeTnnatHukoT Tpeba aa ja Bpatt CHUM kapTuukara cekorat kora Toa OnepatopoT Ke ro nobapa ofi Hero, a 0co6eHo BO Cryyau
Kora Toa ce 6apa nopaan 6e36eaHOCHU NPHUUKMHK, BOHPEAHA COCTOj6a MW Kora Toa € Of] jaBeH MHTEPEC, KAKO W 0 MPUUUHM
NoBpP3aHK Co paboTereTo Ha Mpexarta. peTnnaTHMKOT MMa 06BPCKa Aa KOPUCTU CaMo anapaTh U onpemMa KoM ce BO COrlacHOCT
€O MPOMMCOT CO KOM Ce ypeayBa paamo v TeNeKoMyHWKalmckaTta TepMuHanHa onpema. [MpetnnatHukoT Tpeba Ha baparbe Ha
OnepatopoT, Aia 03BONM NPerfes Ha TepMUHaNHaTa onpema U anapatoT Koj ro KOPUCTH.

[MpeTnnaTHWKOT Tpeba aa ce Bo3apKyBa o 610 KakeuW AejCTBuja Kov B ja IoBeNe BO ONaCHOCT Uik 61 U HaHene WTeTa Ha
MpexaTta Ha Onepatopor.

Buwa cuna
YneH 12

Yenyrute kou rv aasa OnepatopoT Moxar fa buaar npekrHaTi nopaay AejcTeo Ha Buwa cvna.

Moa Buwa cvna ce nogpasbupa HacTaH HesasuceH o Bonjata Ha OnepartopoT, uMe HacTanyBarbe He MOXENo Aa ce Npeasuan HUTy
[ia ce CrpeYu 1 nopaam Koj UCTonHyBareTo Ha 06BpCKMTE o [loroBOPOT CTaHaN0 OTEXHATO Uk HEBO3MOXHO, BKYYYBajKH, HO He
OrpaH1YyBajku ce Ha: MPUPOAHW HACTaHH, OMITECTBEHW HACTAHW / LTPAjK, HEMUPK, BOJHU /, aKTW Ha jaBHaTa BNacT 1 CIIMYHO.



OnepatopoT He CHOCK HUKaKBa 0ArOBOPHOCT KOH [peTnnaTHUKOT nopaam NPeKWH Ha HEroBUTE YCIyrv NPean3BUKaH Of] HacTaH Ha
Buwa cuna.

Npomenu Ha [loroBopot
Ynen 13

OnepaTopoT MMa NpaBo [a r MeHyBa yCloBWTe Ha 0Boj [loroBop, CO MPEeTX0aHO U3BeCTyBatbe Ha [peTnnaTHUKOT BO POK He
nokparok o 30 AeHa npef BoBeAyBarbeTo Ha M3MeHUTe. M3BeCTyBarbeTo Moxe aa buae UcnpaTeHo no MMCMEH Nat, Npexy ornac
[afeH BO jaBHM €NEKTPOHCKM UK MWULLIAHK MedUyMU, KaKo W Ha APYr jaBHO JOCTaNeH HaumH.

Ce cmeTa fieka [peTnnatHUKOT ce cornacun co npomexarta Ha JJoroBopoT, 4okosnky Bo pok o 30 figHa of AeHOT Ha
M3BECTYBAHETO, MUCMEHO He o U3BecT OnepaTopoT feka ro packuHyea [Jorosopor.

Henpumarketo Ha BaKBOTO M3BECTYBakE O/ MPUUMHM 33 KOW € 0roBopeH MpetnnatHukorT, He ro ocnoboaysaar [NpeTnnarHnKoT of
06BPCKUTE KOM Ke HAacTaHaT Kako pesynTaT Ha M3MeHWTe BO YCIIoBKTE Ha 0B0j [loroBop.

PackuHyBare Ha [loroBopot
Ynen 14

[MpetnnatH1KOT MOXe fa ro packunHe [loroBopoT, IMYHO WK MPEKY NWLIE OBNACTEHO CO HOTAPCKM 3aBEPEHO MOMHOMOLLHO, CO
NOTMMLLYBatbe Ha TOYHO NPONULLaHK obpacuy 3a Taa Len. OnepaTopoT Ke nocTanw no baparbeTo 3a packuHysarse Ha [loroBoporT,
BedHaLl, a HajaouHa Bo pok of 30 AeHa of nogHecyBarke Ha 06paseLoT, Npu WTo [PeTnnaTHUKOT e A0MKEeH Aa T’ HaMUPK CUTe
JocreaHn 00BPCKM 3a MnaKkarse Kou v uma koH Onepatopor.

[MpeTnnaTHUKOT 1 MO PaCKUHyBarLe Ha [oroBOpoT Ke H1ae 0AroBopeH 3a rniaKkare Ha CUTe TPOLIOLM KO G1ne HanpaseHu of
HEroBa CTpaHa, a KoW eBeHTyaiHO ce hakTypupaHu Co 3af0LHYBabe UK Ce hakTyprUpaHu, a He ce MiaTeHu of CTpaHa Ha
HpeTI'IJ'IaTHI/IKOT, KaKO M 3a UCNOMHyBambe Ha OCTaHaTUTe OrOBOPHU O@BpCKM, MPUCTUrHaTK Npe U3BpLIEHNUTE N3MEHU BO YCNOBUTE
Ha oBoj [loroBop.

OnepatopoT Moxe Aa ro packuHe [loroBopoT nopaau CneHuTe NpUUmHK:

- TNopaav HeHaBpeMEHO UCMONHYBatbe Ha 0OBPCKMTE 3a NNaKarbe of CTpaHa Ha [peTnaaTHUKOT, BO COrMacHOCT CO YneH 5 o 0BOj
[orosop;

- [lokonky lNMpetnnaTHWKOT ja KOPUCTH NPeTnAaTHUYKaTa IMHW]a U COOABETHUTE KOMYHWUKALMCKHM YCNYTv 3a 1aBakbe Ha
KOMYHMKALIMCKK YCNYTW Ha TPETH KOPUCHWLM CO ofipeieH HaaoMecT, 6e3 NpeTxoaHO CKyyYeH cooaBeTeH f1orosop co Onepatopor;
- [lokonky jaBHaTa KOMyHUKaLMCKa ycnyra ce KOpUCTU UK e HaMeHeTa fia Ce KOPWUCTM 3a Lien CNPOTMBHO Ha YCNOBUTE O/l OBO]
[orosop;

- [lopaawu HencrnonHyBarse Ha 610 Koja apyra obepcka Ha MNpetnnarHrkoT no osoj [lorosop;

- Bo cnyyaj Ha cMpT Ha [TpeTnnaTHUKOT, JOKONKY MHW]jaTa He e NPeHeceHa Ha pyro fuue BO pok oA 6 meceuy;

- [okonky co cyacka oanyka INpeTnnatHukoT ce 6puLle of COOABETHUOT peructap;

- Bo cnyuaj Ha cTeyaj unu nuMKBKUOaUMja, UM HENUKBUAOHOCT Ha [1peTnNaTHUKOT, JOKOKY NPABOTO 3a KOPWUCTEHE Ha yCyrata He e
MPEHeCceHo Ha ApYro n1Le BO POk of 1 Mecel, oA UCNpaKakeTo Ha MMCMeHOo NpeaynpedyBarse o cTpaHa Ha Oneparopor;

- Bo cnyuaj Ha KopucTerse v 3noynoTpeba Ha yenyrte o cTpaHa Ha [peTnnaTHWKOT 3a Lien CNpoTHBHA Ha 3aKOHOT W Apyru
3aKOHW W NPOMUCH, KOHCTAaTMPAHKW Off CTPaHa Ha Ha[NEeXeH oprax;

- [okonky OnepatopoT He e BO cocTojba ia ru 06e3beayBa ycnyruTe nopaan AejcTBo Ha Bulua cuna nogonro oa 6 Meceuu.

3aBplLuHu oapendu
Ynen 15

Osoj [loroBop ce cMmeTa 3a CKyYeH of AEHOT Ha MOTMULLYBAHETO O/ IBETE AOrOBOPHM CTPAHMU.

Ogoj [loroBop Bneryea Bo cura co IeHOT Ha aKTUBUPAHETO Ha MPETaTHUYKaTa IMHuja.

Ogoj [loroBop ce cknydyBa Ha HEOMpPEeAeNeHo Bpeme.

Co noTnuLLyBare Ha 0BOj oroBop IpeTnnaTHMKOT NoTBpayBa Aeka e 3ano3HaeH co OnwTuTe Yenosu Ha OnepatopoT, Kou Ke ce
NPUMeEHyBaaT 3a CUTE OKOMTHOCTH KOW He ce NpeasuaeHn Bo 0Boj [lorosop.

Kako cocTaseH fien Ha 0Boj [loroBop ce cMeTtaaT M 0bpacumTe v aHeKCUTe KOH A0rOBOPOT KOM M1 MOMO/HYBa 0OAHOCHO MOTMMLLYBa
[MpeTnnaTHUKOT 3apaau akTUBMPAtLe U eakTUBMPAHbe Ha KOMYHUKALMCKHTE YCYTW U 3apaau YTBPAYBatbe U MEeHyBatbe Ha
TapUHKOT MOeN, Kako M eeKTPOHCKMTE 3anncH ofl eBuaeHUMjaTa Ha OnepaTopoT 3a M3BPLIEHO aKTUBKMPAte W IeakTHBMparbe Ha
KOMYHUKALIMCKUTE YCIYrY U MEHyBatbe Ha TaprdeH Moaes Mo eNeKTPOHCKM Mar.



PeluaBarbe Ha cnoposu
YneH 16

CuTe CrnopoBM HaCTaHaTH BO BPCKA CO CMPOBE/IyBareTo Ha 080j [loroBop Ke ce peluasaar crnorog0eHo U Ha MpujaTeicKu HaumH,

[lokonky HacTaHaTHOT CMOp He MOXe Aa Ce Pas3pelly Ha HauYMH NpeaBuaeH BO CTaBOT 1 04 0BOj UneH, 3a UCTHOT Ke peluasa
OcHosHuor cya Ckonje 1 Ckonje.

Mpumepoum Ha [loroBopoT
YneH 17

Ogoj [loroBop e cknyyeH Bo 2 (ABa) eAHAKBM MPUMEPOLIM, MO e[leH 3a CEeKoja I0roBOpPHA CTpaHa.

MPETMNATHUK OMNEPATOP




